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Agenda
• Gracelinna Suaglar, Program Manager, Landlord Engagement Program (LEP)

Partners In Care, Oʻahu’s Continuum of Care
Landlord Engagement Program (LEP)

• Questions for Attendees



Landlord Engagement Program 
(LEP)

Gracelinna Suaglar, Program Manager, 
Landlord Engagement Program (LEP)

Partners In Care, Oʻahu’s Continuum of Care



Landlord Engagement  Program (LEP)

• What is LEP
• Housing Database
• LEP Referral Process



Questions

• How have your programs adjusted to the ongoing COVID-19 pandemic?   

• Are there any specific trends in services that you are seeing that you would 
like to let us know about?

• Do you have any specific concerns or need for guidance that has not been 
addressed through BHHSURG or through your contract administrator?

• Are there specific resources or topics that you feel would be helpful to see 
in future webinars? For example, would it be helpful to share information 
about sex trafficking resources, resources for LGBTQ populations, 
information about systemic racism, etc. 



Questions (cont’d)

• With telehealth being the new norm on delivering services, how does your 
agency envision incorporating telehealth services to your program?

• What barriers/challenges have you been facing during this season to 
continue to provide behavioral health services in the communities?

• What are some of your lessons learned or main takeaways as we continue 
to go through this season?



Mahalo
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